Who to contact?

If you want advice on developing your skills, training, changing career or going
self employed contact:

If you want advice on benefits, help with CVs and job search,
advice on training contact:

Careers advice and CV support contact:

Been told you will be made redundant?

If you want advice on benefits, help with CVs and job search, advice on developing
your skills or training support contact your local Jobcentre Plus office.

To search for you nearest office visit www.jobcentreplus.gov.uk
To claim benefits call 0800 0556688

Unemployed for 1-13 weeks?

If you want advice on benefits, CVs, job search or want help with training contact
your local Jobcentre Plus office.

NB This help is limited to those claiming Jobseekers allowance.
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Are you likely to lose your job through redundancy?

Have you been formally told you will be made
redundant (given notice of redundancy)?

Have you already lost your job because of redundancy
within the last 13 weeks?

If you answered yes to any of these questions,
read on...
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Leading learning and skills

Funding for the above support is from the European Social Fund, Learning and Skills Council,
the East of England Development Agency and Jobcentre Plus.



What situation
are you in?

What help

is available?

Who to
contact?

Been told you
YOU —| will be made
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You may be entitled to other
help, contact your local
Jobcentre Plus for details. 5|

Unemployed for
1-13 weeks?

Valid until December 2010

Careers advice, help with
training and self employment.

Benefits advice, help with
CV’s and training.

Need to claim benefit?

Help with CV’s, training and

job searching advice.

01923 698458

01223 884672

Jobcentre Plus
0800 0556688

Help with job focused training;
finding work.

Jobcentre Plus
01223 884672

Jobcentre Plus
Local office (NB
only available to
those claiming
Jobseekers
Allowance)



