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Business Link, the premier provider of business support in the East of England, will offer even more comprehensive business support, skills advice and brokerage to businesses from 1 April 2010, further enhancing activity which serves over 100,000 businesses a year.  

The East of England Development Agency (EEDA) has today announced EEIDB Ltd as their preferred provider for the new and improved Business Link, incorporating the current skills support offered by Train to Gain and making it easier and quicker for businesses to access the support they need through a single point of access.
Richard Ellis, chair of EEDA, said: 
“Business Link really has established itself as the number one port of call for any business seeking support, particularly during the recession. Well over 100,000 companies a year go to Business Link for support with all sorts of challenges – everything from business planning to marketing advice, tips on starting a business or guidance on funding and finance.

“Skills are clearly a major consideration for any business, as a skilled workforce is an adaptable workforce. By adding this region’s skills support to Business Link’s remit, EEDA provides a single port of call for companies and cuts out any confusion.”  

EEIDB Ltd won a competitive OJEU (Official Journal of the European Union) tender process – the ‘gold standard’ for running a competitive process – to continue providing Business Link support to local companies across the East of England. EEDA makes this support available via a £20 million grant.
“When you invest in such a critical service for this region’s businesses, it’s absolutely essential that you get the best possible provider and value for taxpayers’ money. From April 2010, we will reduce back office costs by around five per cent, and re-invest that money into front-line support for businesses.”
“For the time being, it’s business as usual for the team at Business Link and for any company looking for help and advice. EEDA will be working with EEIDB Ltd and the current providers of Train to Gain to ensure there is no disruption in support standards during the transition to a fully integrated provision.”  

Notes to editors:
About EEDA

EEDA has a clear mission - to improve the economy of the East of England. 
So whether it’s helping businesses through the recession, supporting people to be the best they can or breathing new life into places, everything we do comes back to our mission statement. EEDA works across the six counties of Bedfordshire, Cambridgeshire, Essex, Hertfordshire, Norfolk and Suffolk.
Our investment decisions have a track record of delivering considerable returns. A recent independent report found that for every £1 EEDA spent, we generated a mid-point return of £4.75 for the region's economy.
Visit www.eeda.org.uk to find out more.
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